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Text Banking

The Text Banking feature allows you to check your balance, recent history, or make account 
transfers with a text message. To enable Text Banking, you will need to click the Settings Gear 
Symbol in the top right-hand corner of your screen.

You will then click Settings under the personalize menu. The Settings window will pop-up. 
Under General Settings, select Text Banking.

In the next window, you will add your phone number and select your primary and secondary 
accounts. To add a primary phone number that you plan to use with Text Banking, click the 
pencil icon to edit this area. (NOTE: You have the option to add a secondary phone number, 
but it is not required.)



To save your number, click the save icon. To set your Primary and From accounts, click the 
right arrow which will activate the drop down menu where you can choose from your avail-
able accounts. NOTE: The primary account is the account you will receive information on 
when you check your recent history or make transfers to from your secondary account. 

Once you have saved your number, and selected your account preferences, click the blue 
Confirm button to finish. 

You will then receive a text message from 592-17 with a code you will need to activate text 
banking. Enter the code into the text box on your computer, then select the blue OK button 
on the window. 



To check balances, text “BAL” to 592-17.

To check your recent history of your primary account, text “HIST” to 592-17.

To make a transfer into your primary account, text “TRAN” and the amount to 592-17.




