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What browsers are supported for online banking? Internet Explorer 11, Chrome 60 and 6],
Firefox 54 and 55, Safari 10 and 11, Microsoft Edge 39 and 40.

What mobile devices are compatible with the mobile app? The mobile app requires 9.0 or
later for iOS devices and 4.4 or later for Android devices.

Why can’t [ see the logout button? This could be due to your screen settings, if zoom-
ing is enabled this could impact your ability to view certain functions. For online banking
(non-mobile app) the optimal dimensions are

Landscape: 1024px X 768px (Height X Width)
Portrait: 768px X 1024px (Height X Width)

Why do [ have to authenticate my account every time? You should only need to authen-
ticate your device the first time logging in. If it is asking you to authenticate every time, it
could be that your internet browser is set to continuously clear cookies, which would im-
pact your computer recognizing your account. Another possible reason is that if you are
switching between more than 1 account, it will require you to authenticate each time. For
security purposes, each device can be authenticated to 1 account.



New User Registration

If you are registering for the first time, click the New User Registration link.

PERSONAL BUSINESS REAL ESTATE

LOGIN

You will then need to accept the electronic sevices agreement and disclosure.

ELECTRONIC SERVICES
AGREEMENT AND DISCLOSURE

MOBILE BANKING

THIS IS YOUR ELECTRONIC SERVICES AGREEMENT AND DISCLOSURE
AND INCLUDES NECESSARY FEDERAL STATEMENTS AS REQUIRED BY
THE ELECTRONIC FUND TRANSFER ACT (15 U.S.C. SECTION 1693 ET
SEQ) AND REGULATION E (12 C.FR. SECTION 1005.1 ET SEQ.) AND ANY
SPECIAL INSTRUCTIONS REGARDING THE USE OF OUR INTERNET
ENABLED MOBILE PHONE ACCOUNT ACCESS SYSTEM ("MOBILE
BANKING").

In this Agreement and Disclosure, the references to "We", "Us", "Our” and
“Credit Union” mean YOLO FEDERAL CREDIT UNION. The words "You™ and
"Your" mean each person applying for and/or using Our Smartphone
Account Access Systemn ("Mobile Banking”). For joint accounts, read
singular pronouns in the plural.




Proceed to entering your member number and the last 4 digits of SSN/TIN, DOB, and zip code
for the primary member on the account. (Note: It is very important to enter the primary ac-
count holder’s information and not the joint account holder.) Click Verify to finish.

Member Number

Member Number

Enter Member Number

Last 4 Digits of SSN/TIN

Date Of Birth

Zip Code

For security purposes, you will then need to authenticate your account. Choose the phone
number you would like the authentication code sent to. (Note: This is based on the informa-
tion we have on file for you. Please contact Yolo Federal if you need to update your informa-
tion. Then you can choose to have the code texted to you or sent through voice message. Click
Submit after you have selected your options.

Please provide your token delivery method

Phone Number

Select...

Phone Mumber Type

Select...

Submit 3




The authentication code will come from 592-17 for text and 512-961-1265 for voice message.
Enter the code and click Verify.

An authentication code has been sent to the following phone number
###-#4##-3375. Please enter this authentication code below.

¥

The final step is to set a password. Your password should be between 7-10 characters and in-
clude at least 1: upper case letter, lowercase letter, number, and special character. Click Submit
to finish.

Enter Member Number and Choose Password

Password

Password length is a minimum of 7 and a maximum of 10 characters
Include at least 1 number

Include one special character:

(#%3"&*_+-=()[1{}?)

Confirm Password




Forgot Password

If you forgot your password, you can reset it by clicking on the Forgot Password link. [t will
then take you to a “help options” window where you will need to select Forgot or Reset Pass-
word from the dropdown menu and click Submit.

PERSONAL BUSINESS REAL ESTATE

LOGIN

Forgot Member Number

help options

Please select a help option from the drop-down menu below

Forgot or Reset Password

Submit




Proceed to entering your member number and the last 4 digits of SSN/TIN, DOB, and zip code
for the primary member on the account. (Note: It is very important to enter the primary ac-
count holder’s information and not the joint account holder.) Click Verify to finish.

Member Number

Member Mumber

Enter Member Number

Last 4 Digits of SSN/TIN

Date Of Birth

Zip Code

For security purposes, you will then need to authenticate your account. Choose the phone
number you would like the authentication code sent to. (Note: This is based on the informa-
tion we have on file for you. Please contact Yolo Federal if you need to update your informa-
tion. Then you can choose to have the code texted to you or sent through voice message. Click
Submit after you have selected your options.

Please provide your token delivery method

Phone Number

Select...

Phone Mumber Type

Select...

Submit




The authentication code will come from 592-17 for text and 512-961-1265 for voice message.
Enter the code and click Verify.

An authentication code has been sent to the following phone number
###-#4##-3375. Please enter this authentication code below.

¥

The final step is to set a password. Your password should be between 7-10 characters and in-
clude at least 1: upper case letter, lowercase letter, number, and special character. Click Submit
to finish.

Enter Member Number and Choose Password

Password

Password length is a minimum of 7 and a maximum of 10 characters
Include at least 1 number

Include one special character:

(#%3"&*_+-=()[1{}?)

Confirm Password




ACCOUNTS

All accounts are listed at the top of the screen in boxes. If there are more than 4 accounts, you
will need to click the arrow on the far right to scroll through the remainder of your accounts.

REGULAR SHARES % i SUB REGULAR SHARES % i SIMPLY CHECKING % i VISA PLATINUM REW... ¥
(..9951) (...9952) {...9955) (...99123)
$47.01 $26.05 $72.00 $500.00 >

Available Available Available Available

Current $47.01 Current $26.05 Current $72.00 Current $0.00

The transactions listed below the boxes correspond to the account that is highlighted dark
blue. Click on the box you want to view transactions for.

REGULAR SHARES %% i SUB REGULAR SHARES i SIMPLY CHECKING %% 1 VISA PLATINUM REW... &
(..9951) (...9952) (...9955) (..99123)
$47.01 $26.05 £72.00 $500.00 b

Available Available Available Available

Current $47.01 Current $26.05 Current $72.00 Current $0.00

Transactions =]
.
DESCRIPTION AMOUNT BALANCE

05-31-2018 Mobile Transfer IB $1.00 $52.00

- o
L

05-31-2018 Mobile Transfer IB $1.00 $51.00
v

05-31-201 Mobile Transfer I1B £50.00 $50.00
b

05-16-2018 CLEAR LOAN - $855.05 $0.00
b

05-15-2018 51/L63 - $65.00 $855.05
o

05-03-201 hello! 1B - $10.00 $920.05
W



To search for a transaction within a specific account, click on the account you want to search
and type into the search box.

=

=~ i REGULARSHARES & 1 SUB REGULAR SHARES % i  SIMPLY CHECKING %% 1 VISA PLATINUM REW... %
(..9951) (..9952) (..9955) (..99123)
$47.01 $26.05 $72.00 $500.00 >

Available Available Available Available

Current $47.01 Current $26.05 Current $72.00 Current $0.00

Transactions =]

A Penny Winkle

DESCRIPTION AMOUNT BALANCE

05-01-2018 CHECK TQ - PENNY WINKLE - §10.00 $74.00

To download transactions for an account, click on the arrow down button to the left of the
search box. You will then have the option to choose whether you want to download a Quick-
Books, Quicken, or Comma Delimited (Excel) file. You will then choose the account you want
to download transactions for and the time period. Click NEXT and then DOWNLOAD.

REGULAR SHARES # i SUB REGULAR SHARES % i SIMPLY CHECKING % i VISA PLATINUM REW... %
(..9951) (..9952) (...9955) (..99L23)
$47.01 $26.05 $72.00 $500.00 >

Available Available Available Available

Current $47.01 Current $26.05 Current $72.00 Current $0.00

Transactions =]

. I

DESCRIPTION AMOUNT BALANCE

05-31-2018 Mobile Transfer 1B $1.00 $52.00

Export Transactions

Select File Type:
Comma Delimited (CSV)

Select Account:

REGULAR SHARES (..9951)

From:

05-01-2018

To:

05-31-2018




You also have the option to print your transactions for each account. Click on the account you
want to print transactions for and then in the right corner click on the printer icon.

REGULAR SHARES &% i SUB REGULAR SHARES % i SIMPLY CHECKING 3% i VISA PLATINUM REW... ¥
(...9951) (..9952) {...9955) (..99L23)
$47.01 $26.05 $72.00 $500.00 >

Available Available Available Available

Current $47.01 Current $26.05 Current $72.00 Current $0.00

Transactions (=]

. I

DESCRIPTION AMOUNT BALANCE

03-31-2018 Mokbile Transfer IB $1.00 $52.00

In the top right corner of each account box is a gear icon. Clicking on this icon will give you
the option to hide/unhide the account and rename the account.

—SubSavings—® & i -stiptycHECKNG # 1 visapoaTintivRew.. ¥
(..9951) (..9952) (...9955) (..99123)
$47.01 $26.05 $72.00 $500.00 >

Available Available Available Available

REGULAR SHARES %

Current $47.01 Current $26.05 Current $72.00 Current $0.00

Transactions =]

. I

DESCRIPTION AMOUNT BALAMNCE

To hide an account, click on the toggle to the right to switch it ON/OFF. Hiding an account
will remove it from the boxes at the top of the screen.

Account Settings Account Settings

Hide Account - a Hide Account » ()

5ub Savings f Sub Savings ’

10



To unhide an account once it has been hidden, go to the gear icon at the top right of the
screen. Click on settings and then click on the gear icon to the right of the account that you
have hidden. Toggle it back to OFF. Click the X when you are finished to return back to the
main dashboard.

Change Account Order

Text Banking

Account Settings

Primary Account:
REGULAR SHARES (...9951)

$47.01
Sub Savings (...9952) —  Soc0g B
SIMPLY CHECKING {....9955) $72.00

VISA PLATINUM REWARD (...99123) $500.00

CLASSIC GRACE VISA (....99L78) $500.00

Account Settings

Hide Account - n

Sub Savings y

Account Settings

Hide Account - a
11



To rename an account, click on the gear icon on the top right corner of the account you want
to change the name for. A box will pop up, click on the pencil, and then type on the line the
name you want to change the account to. Click the save button to finish.

Account Settings

Hide Account

Sub Savings

Account Settings

Hide Account

Sub Savings|

12



For additional account details, including payment date and amount due on loans, click on the

«e»

i in

SIMPLY CHECKING

£ 3
L J

(....9955)

$72.00

Available

Current $72.00

Details

Available:

Current:

Account Number
Description

Date Opened

Last Payment Posted
Interest Rate
Payment Due Date

Amount Due

Minimum Payment

X

$500.00

$0.00

(..99L23)

VISA PLATINUM REWARD
03-08-2018

$0.00

3.99%

07-11-2018

$0.00

$0.00

the left corner of each account box. A pop-up box will appear with detailed information.

13



ACCOUNT REPORTING

The Account Reporting tool gives you the option to pull reports for each of your accounts. It
gives you the ability to search for checks, amounts, date ranges, and debit vs. credit transac-
tions.

Click the dropdown menu for Choose Account to choose which account you would like to
run a report for. Enter any further details you would like to search for, or leave blank to view
all transactions for that account. You can then either save the report or click apply to view the
report.

Account Info

Accounts Account History Report

i

] Account Reporting &

Advanced Search

£ E-Statements

Manage Money reras Aassiim: REGULAR SHARES (....9951)

& Check Deposit

Choose Saved Report: Select...
& Transfer Funds
Search By Check Number:
gﬁ External Transfers
Enter Amount Range: $0.00 to $0.00

B Picture Pay .
Y Choose Date Filter: Last 30 Days
B Pay Bills
3 Pay a Member Transaction Type: D Debit I:’ Credit

& =
{# Pay aFriend

Other Features

B3 Manage Cards

L 2

& Messaging

14
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CHECK DEPOSIT

The check deposit tool gives you the ability to electronically deposit a check to your account.
To use this function, click on Check Deposit from the Menu and then Deposit a Check in the
middle of the screen.

Checks deposited Monday-Friday before 3pm will be credited to your account on the same
day. All other deposits will be credited to your account on our next business day.

2 .
& Yolo Federal Credit Union

E)
i  REGULARSHARES # i SubSavings  ® | | i SivpLy cHEckiNG ¥ ERSVEINCFN NIV EEWE
(...9951) (...9952) (....9955) (-..99123)
& A
AIEETIE $47.01 $26.05 $72.00 $500.00 >
- Available Available Available Awvailable
Bl Account Reparting
Current $47.01 Current $26.05 Current $72.00 Current $0.00
& E-Statements
Manage Money
Check Deposit
& Check Deposit
& Transfer Funds DEPOSIT A CHECK
&8 Cytemal Transfers
Date Account Status Amount
) .
® Picture Pay 5-4-2018 (..9999) Deposit Received $10.00 2

& Pay Bills

You will then need to click on the Deposit To dropdown menu to choose what account you
would like your check deposited to.

Check Deposit

Deposit To Summary
@ Select... v
Amount
REGULAR SHARES (...9951) $0 OO
Sub Savings (...9952)
Account To

SIMPLY CHECKING (....9955)

Front Image

rA . -
4, Click to upload image

Back Image

Fa .
p&, Click to upload image

Checks deposited Monday-Friday before 3:00pm will be
credited to your account on the same day. All other
deposits will be credited to your account on our next
business day.

15



You will then need to type in the amount of the check.

Check Deposit (=]
Deposit To Summa ry
Q@ SIMPLY CHECKING (...9955) X v
Amount
Amount $1 OOO
E sl - Account To

SIMPLY CHECKING (....9955)

Front Image

r-" . -
o4 Click to upload image

Back Image

[ i | . .
4, Click to upload image

You will need to have an image of the back and front of the check saved to your computer so
you can upload the image. You will need to upload the Front Image and Back Image and then
click Submit.

Check Deposit =}
Deposit To Summa ry
@ SsIMPLY CHECKING (...9955) x v
Amount
Amount $1 OOO
E L Account To

SIMPLY CHECKING (....9955)

Front Image
g

r-A . -
4 Click to upload image

Back Image

-—

r" . -
&, Click to upload image

Checks deposited Monday-Friday before 3:00pm will be
credited to your account on the same day. All other
deposits will be credited to your account on our next
business day.

16




Picture Pay

The Picture Pay tool gives you the ease of uploading a copy of your bill to then have it paid. To
do this, be sure you have a copy of your bill saved to your computer as a JPEG image. You will
then need to click on Pay Bills from the menu. The main dashboard of Picture Pay will show

Payees and Activity. Payee will show any Payees that you have previously added. Activity will
show past payment activity.

Clicking on Add a Payee will require you to submit details of the bill to be paid. To simply up-
load your bill to be paid, click on Submit Your Bill.

E}
i  REGULARSHARES # i SubSavings  ® | | i Sivply cHECKING #  EERVIINIFNINIIVEITNE
(...9951) (-..9952) [—2955) (..991L23)

=
TS $47.01 $26.05 $72.00 $500.00 >

- Available Available Available Available
Ed Account Reporting

Current $47.01 Current $26.05 Current $72.00 Current $0.00
& E-Statements
Manage Money
Picture Pay

3 check Deposit
‘E" Transfer Funds ADD A PAYEE > Fh-' SUBMIT YOUR BILL >
&8 Cyternal Transfers
[ Ppicture Pay Payee Name 4 Pay From Payment Date Payment Amount Memo

2 PayBills
- Mo Payses

A pop-up window will then appear where you will need to click on Upload Image to browse
your computer to find a copy of your bill to be paid.

Upload Image

17



Once your bill is uploaded you will need to enter what account you want the funds withdrawn

from, the amount, delivery date, and send date. A calendar will be displayed when Delivery
Date is clicked on.

Pay From

SIMPLY CHECKING {(...9955)

Amount

$66.00|

Delivery Date
06-26-2018

Send On Date
06-20-2018

Delivery Options
Standard US Mail

Memo

Choose the date you want the payment to arrive, it will show as gray on the calendar. The date
that it will need to be sent on to arrive on time will show in green. Click OK when finished.

X

June 2018 DELIVERY OPTIONS

Deliver On: 06-26-2018

Standard US Mail
Send On: 06-20-2018
$0.00

Overnight Mail
Send On: 06-20-2018

£28.00

Jun 26
Standard US Mail
Send On: June 20

18



You also have the option to overnight the payment for a fee of $28. You will need to click on
the Overnight Mail box option on the right side. Click OK when finished.

[t will then take you back to the

June 2018 > DELIVERY OPTIONS

Deliver On: 0&6-21-2015

Standard US Mail
Send Om: 06-20-2018
£0.00

Overnight Mail
Send On: 06-20-2018
$28.00

Jun 21 $28.00
e @ Overnight Mail
Send On: June 20

pop-up box with the payment details. You have the option to

add a memo, but it is optional. Click Submit when you are ready to finalize your payment.

hl

R R

EI/

Pay From
SIMPLY CHECKING (...9955) x w

Amount

$66.00

Delivery Date

06-26-2018

Send On Date
06-20-2018

Delivery Options
Standard US Mail

Mema

19



EVARIIS

The Pay Bills tool gives you the option to make bill payments and set recurring bill payments.
Click on Pay Bills from the menu to get started. On the Pay Bills dashboard it will show Payees
and Activity. Payees shows all your saved Payees and Activity shows past bill payment activity
for the past 90 days. (To find anything past 90 days, go to Account Reporting.)

.
g Yolo Federal Credit Unian

[En
i  REGULARSHARES # i Sub Savings L S VRS TS (-2l i viSA PLATINUM REW... &
(..9951) (..9952) (..9955) (..99123)
WIS $47.01 $26.05 $72.00 $500.00 >

: Available Available Available Awvailable
Ed Account Reporting
Current $47.01 Current $26.05 Current $72.00 Current $0.00

& E-statements

Manage Money
Pay Bills

3 Check Deposit

2
& Transfer Funds ADD A PAYEE >

&8 Cyternal Transfers

@ picture Pay Payee Name Pay From Payment Date Payment Amount Memo

& PayBills M rEreteral .8565) o :
Set Recurrence SIMPLY CHECKING (...9955) ~ * (lick to select date  $0.00 .

i Pay a Member

To add a new payee, click on Add Payee. A pop-up box will then display with the option to
search for a merchant name or add a new merchant. If the merchant you are searching for is
not an option in the dropdown menu, then click on Add New Merchant.

Create Payee x

Merchant Name

E‘g Select.. -

| Add new merchant

20



Type into the box the name of the merchant you want to pay. Then click Next to proceed to
entering further payment details for the payee. (Note: The account number is the account
number for the account you are making a payment to.)

Create Payee x

Merchant Name

E’_ Woodland Davis Termite & Pest Control|

‘ Select existing merchant ‘

Create Payee x

Merchant Name

E‘ Woodland Davis & Termite Pest Control

Mickname

1Y

Account Number

e 67734

Address 1
4 e v Eaststreet

Address 2

City
h’ Woodland




Now that your payee is added, you can edit payment details and set recurring payments. (Note:
Payments can only be made from a Checking account.)

To change the payment details, click on Click to Select Date for the payment you want to edit.

Pay Bills =)

ADD A PAYEE >

Payee Name Pay From Payment Date w Memo
Send On:
Waoodland Davis Termite (. 7734}

.
Set Recurrence SIMPLY CHECKING (...9955) = 8 Click to select date  $0.00 E o
Yolo Federal (..8583) - Send Gn: .
Set Recurrence SIMPLY CHECKING (...9955) Click to select date ~ $0.00 .

A pop-up box will then appear where you can choose the date you want the payment to ar-
rive, it will show as gray on the calendar. The date that it will need to be sent on to arrive on
time will show in green. Click OK when finished. (Note: For new Bill Pay users, a check will be
issued for payment for the first 90 days before electronic will be an option.)

X

< June 2018 > DELIVERY OPTIONS

Send On: 06-20-2018

Direct Check
Deliver On: 06-26-2018
$0.00

Overnight Check

Jun 20 $0.00

Direct Check
@ 21 22 Deliver On: June 26

22



You also have the option to overnight the payment for a fee of $28. You will need to click on
the Overnight Mail box option on the right side. Click OK when finished.

< June 2018

= DELIVERY OPTIONS

Send On: 06-19-2018

Overnight Check
Deliver On: 06-20-2018
£20.00

Jun19 $20.00
@ e Overnight Check

Deliver On: June 20

To finalize the payment, enter the payment amount and click the blue Pay button

Pay Bills

ADD A PAYEE >

Payee Name Pay From Payment Date Payment Amount Memo
Send Orn:
Woodland Davis Termite {.7734) -
Set Recurrence ' SIMPLY CHECKING (..9955) ~ £ 06-20-2018 $66.00 l—————— m :
Deliver On: 06-26-2018

23



To set a recurring payment, click on Set Recurrence underneath the Payee name.

Pay Bills =)

ADD A PAYEE >

Payee Name Pay From Payment Date Payment Amount Memo

Send On:
Woodland Davis Termite (...7734)

Set Recurrence - SIMPLY CHECKING (..9955) ~ £ 06-20-2018 $66.00 m

L1 1]

[t will then give a pop-up box where you can set the amount and schedule future payments.
The Frequence gives you the option to set the payment as weekly, every 2 weeks, twice a
month, every 4 weeks, monthly, every 2 months, every 3 months, every 6 months, or annually.
You also have the option to set termination conditions to have it terminated by a certain date
or until you manually cancel the payment. Click Submit when you are finished.

= Create Recurrence x
Account

© 5IMPLY CHECKING (..9955) x v
Amount

H seso0
Date

ﬁ 07-18-2018
Frequency

PD Monthly % ¥
Termination Condition

FE) Until Canceled X v

24



To edit payment details, click on the 3 dots next to the payee and then click on Details.

Pay Bills

ADD A PAYEE

>

L2 1] .1—

Payee Name Pay From Payment Date Payment Amount Memo
Send On:
Woodland Davis Termite {..7734)
Set Recurrence ' SIMPLY CHECKING (..9955) - & 06-20-2018 $66.00 m
Deliver On: 06-26-2018
_ _ Send Om:
Yolo Federal (...8585) e -
Set Recurrence SIMPLY CHECKING (...9953)  ~ Click to select date  $0.00 .
Pay Bills =)
ADD A PAYEE >
Payee Name Pay From Payment Date Payment Amount Meme
Send On:
Woodland Davis Termite (u.7734) .
Set Recurmence ' SIMPLY CHECKING (...9955) + & 06-20-2018 $66.00 m :
Deliver Om: 06-26-2018
Details
Send On:
Yolo Federal {..8585) ] .
Set Recurrence SIMPLY CHECKING (...9955) ~ $0.00 .

Click to select date

[t will then give a pop-up box with the payee details. To edit the recurrence click on the 2
arrows at the bottom. A pop-up box will display where you can edit the details and then click

Submit when you are finished.

X

Woodland Davis Termite

Woodland Davis Termite

Account #

(.. 7734)

&

Create Recurrence

Account
Q@ sIMPLY CHECKING (..9955)

Amount

5 [

Date
ﬁ 07-18-2018

Frequency

% Monthly

Termination Condition
E) Un.Ti\ Canceled

25



To create a reminder for your payment, click on the “i” icon at the bottom. An email will be
sent 10 calendar days before the next payment date. A pop-up box will display where you can
edit the details and then click Submit when you are finished.

Woodland Davis Termite

Woodland Davis Termite

Account #

(.7734)

X

& Create Reminder x
Account

@ SsIMPLY CHECKING (..8955) % -
Amount

5 [
Date

G orisa0
Frequency

PD Monthly X ¥

Email will be sent 10 calendar days before next payment date

To edit the payee, click on the pen and paper. A pop-up box will display where you can edit the
details and then click Submit when you are finished.

Woodland Davis Termite

Woodland Davis Termite

Account #

(.7734)

& Edit Payee x

Name

E‘ Woodland Davis Termite

Mickname

E‘ Woodland Davis Termite

Phone

KL

Account Number

e 67734

Address 1
L[4 15N gast street

Address 2

26



To delete the payee, click on the trash. A pop-up box will display where you can confirm you
want to delete the payee.

X

Woodland Davis Termite

Woodland Davis Termite x

Account # Are you sure you want to delete this payee?
(. 7734)

Confirm

Bill Pay Processing Methods

Direct Check: If the payment is issued as a check, it will clear and process through the same
method as if written by the user directly.

Electronic: For electronic payments, funds will be collected from your account approximately 1
week from when the payee receives the payment.

27



Pay A Member

To make a payment to a Yolo Federal Member using the Pay A Member feature, first select
Make a Payment button on the dashboard.

Pay a Member

MAKEAPAYMENT o %

Date Description Status Armount

Mo Payments

Then you will need to enter the payment information, such as the account you'd like your
payment to come from, the member’s Last Name, the member’s Account type (Ex. Sl, S5), the
member’s Account Number, and the payment amount. There is an optional section for you to
leave a memo about the payment. Once the payment information has been completed, select
the blue submit button to confirm.

Pay a hembser =

Froem:

- -— ummar
E- Select 2 S o
Lask Mamae i
y - $0.00
, Accgunt Type ex 51, 55 -
[
Ta
: ‘-
4
Amount
-
Kema
4

28



Pay A Friend

With the pay a friend feature, you are able to make a payment to or request a payment from a
person outside of the credit union with a valid phone number or email address.

Select the Make A Payment button on the dashboard.

BARKE A PATMEHT } I~ EOOUIST MONDY }

Payees Payment Method Aceaunt

Fill out the payment information. Select the account you wish to have the payment come
from. Then insert the friend’s Name you are making the payment to. In the send method sec-
tion, you can choose email or mobile phone you wish to send the payment to the friend. Once
you choose the method, enter the friend’s email or phone number, then enter the payment
amount below. Once all the friend’s information is filled out, select the blue submit button to
send.

Pay a Friend (=]

Select:

.-
@ Select.. - Summary

Amount
- $0.00

Pay To

Hame

Send Method 4

= Select..

Amount gy

L 4

Cancel Submit

29



To Request a Payment, select the Request a Payment button on the dashboard.

RAAKT & PATMIENT > 44— EEQUEST MOHEY >

Paypees Payrment Method Ascaunt

Select the account you wish to receive the payment. Then insert the friend’s Name that you
are requesting the payment from. In the Send Method section, you can choose email or
mobile phone to request the payment from the friend. Once you choose the method, enter
the friend’s email or phone number, then enter the payment amount below. Once all of the
friend’s information is filled out, select the blue submit button to send.

Select

-— summa
I:E:I Select - ‘r}l
Amount
Recepae From -
s e £0.00
Recaie Methaod T
-——
E;‘ Select -
Amount e
-—

5]

Cancel Subsmit
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Manage Cards

Turn your cards on and off with just a click. To use this tool, click on Manage Cards from the
menu. To disable a card, click directly on the card.

Y

VALUED MEMBER -~ VISA

Tap card image to disable your card.

A window will pop up to confirm your selection. Select the blue Disable Button to confirm.

Dizable Card?

A yoid sure you want 1o disable your cand?
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To reactivate a disabled card, click directly on the card again. Note: All disabled cards will ap-
pear black with stripes to indicate that it is disabled.

Card Number (..9473)

Tap card image to enable your card,

A window will pop up to confirm you wish to reactivate the card. Select the blue Enable but-
ton to confirm.

Enable Card?

Are you sure you want to enable your card?
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Stop Check Payment

You can now initiate a stop payment on an individual check or a range of checks from the
convenience of your online banking. First, select “Stop Check Payment” from the left-hand
menu. The pop-up below will appear where you can select how many checks you want to stop
a payment on.

%Ynln Federal creit Unic x

Check Stop Payment

Account Number *

[ SIMPLY CHECKING (....9955) j ]
Stop Payment On *
> | |

On the following screen enter the individual check number or the range of checks you wish to
stop payment for. Click submit to then confirm your stop payment for the indicated checks.
There is a $30 fee for each stop payment request. If you would like to stop payment on a range
of checks, it is a $30 fee for the one-time request to stop the range of checks.

P ot reseninsin X

Check Stop Payment

Account Number
SIMPLY CHECKING (....9955)

Start Number *

| |

End Number *

| |

L

L
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Check Withdrawal

You can now issue a check withdrawal from your online banking to be mailed to you. Select
the “Check Withdrawal” feature from the lefthand menu. A new window will open where you
can enter the amount you want the check issued for. Checks can only be withdrawn from a
Checking Account. The following screen will ask you to confirm the check amount. Click Next
to finalize and submit the check withdrawal.

[t could take up to 5 business days for your check to arrive to the mailing address on your ac-
count.

%Y&:In Federal credit Unicn x

Check Withdrawal

Account:
SIMPLY CHECKING {....9955)

Check Amount:

> $0.00

Cancel Next
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Text Banking

The Text Banking feature allows you to check your balance, recent history, or make account
transfers with a text message. To enable Text Banking, you will need to click the Settings Gear
Symbol in the top right-hand corner of your screen.

You will then click Settings under the personalize menu. The Settings window will pop-up.
Under General Settings, select Text Banking.

Menu

Personalize x
Merts

Reset Passward Settin gs

Settings

L J

General Settings
Profile

P vk L
R Change Account Order >

Locabe Lis

Text Banking #———

Contact Us

Absoart Us

Social

Facebook

Log Out

In the next window, you will add your phone number and select your primary and secondary
accounts. To add a primary phone number that you plan to use with Text Banking, click the
pencil icon to edit this area. NOTE: You have the option to add a secondary phone number,
but it is not required.

X

Text Banking

k4
%

%,

Primary Account: (required)

L

From Aecount: [eptional)

-



To save your number, click the save icon. To set your Primary and From accounts, click the
right arrow which will activate the drop down menu where you can choose from your avail-
able accounts. NOTE: The primary account is the account you will receive information on
when you check your recent history or make transfers to from your secondary account.

Once you have saved your number, and selected your account preferences, click the blue Con-
firm button to finish.
€ X
Text Banking
12

A [8D)

Primary Account: [required)
SIMPLY CHECKING 9955

Fram Account: (optional)
ARES [ GES1

You will then receive a text message from 592-17 with a code you will need to activate text
banking. Enter the code into the text box on your computer, then select the blue OK button
on the window.

% Yolo Federal credn Unes

Validation Code

Enter code to activate text banking
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To check balances, text “BAL” to 592-17.

L4 O ®

...9951) avail bal: $47.01
...8955) avail bal: $72.00
...9952) avail bal: $22.05
...89L23) avail bal: $500.00
....99L78) avail bal: $500.00
eply HELP for help

A'S D F GH J K L

4 Z X C V B N M @&

12 @ space return

To check your recent history of your primary account, text “HIST” to 592-17.

< 0 ®
55217

A WV IR W

-
(....9952) avail bal: $22.05
(....99L23) avail bal: $500.00
(....99L78) avail bal: $500.00
Reply HELP for help

06-20-2018 DEPOSIT +
$1.00

05-31-2018 WITHDRAW --
$1.00

05-31-2018 WITHDRAW --
$1.00

Reply HELP for help

(O A) (]
QWERTY U I OFP
A'S D F G H J K L
+ Z X C V B N M &

12 @ 0 space return

To make a transfer into your primary account, text “I'RAN” and the amount to 592-17.

< 0

AT
-

05-31-2018 WITHDRAW -~
£1.00

05-07-2018 WITHDRAW --
$10.00

Reply HELP for help

Translar executed

successiully - 51,00

transfermred.

FROM: (....9951) TO: (...

9955)

Reply HELP for help

(o LA [+]

W ER T Y U I |OFP

A|lSIDIFIGIH|JIK|L
Z|X|C|V|B|N M| EE

+*
;B ) space redurn



